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Unit F4, Centurion Business Park

Bosmansdam Road

Milnerton, Cape

Telephone:
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+27 21 552 9299

Email:
support@redlinx.co.za
RMA Fault Report
Customer Details:
	Company:
	
	Tel No:
	

	Name:
	
	Fax No:
	

	Reference:
	
	Email:
	


Non-Conformance Details:
	Part No:
	
	Serial No:
	

	Part / Item

Description:
	

	Customisations to Part (e.g. conformal coating):
	

	Customer’s Description of Non-Conformance:

	

	Signature:
	
	Date:
	


· Please fax OR EMAIL a copy of this document to our office and send original with goods.

· Please note – if goods are outside of warranty or are found not to be faulty there may be a charge incurred by THE manufacturer for repairs and shipping.
RedLinX Office Use Only:
	Corrective Action:

	

	Signature:
	
	Date:
	

	Supplier:
	
	RMA:
	
	RGSN:
	

	Contact:
	
	GRN:
	
	DN:
	

	Warranty: 
	Y   /  N
	O/N:
	
	Date:
	
	Costs:
	

	Freight Paid by
	C > R
	R > S
	S > R
	R > C
	Notes:
	

	(C,R,S):
	
	
	
	
	
	

	Waybill No.:
	
	
	
	
	
	

	Checked:
	
	
	
	
	Closed:
	

	Signature:
	
	Date:
	


Directors: Alastair Knight (Managing), Graham Maart (Sales), Sean van der Walt, Linden Trueman
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